digital & beauty

the perfect match
Axel Adida - Digital COO
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PURE
PLAYER

IN BEAUTY

#1
BEAUTY

COMPANY
WORLDWIDE

LOREAL



A GLOBAL » y
LEADER " | |
34 brands

150 countries

26 billion €

sales in 2017

82,000 employees
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3 STRATEGIC
PILLARS

UNIVERSAL

DIGITAL

SUSTAINABLE



OUR MISSION
BEAUTY FORALL

OUR STRATEGY
UNIVERSALIZATION
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DIGITAL
FOOTPRINT

1 Bn visits

250 M subscribers

38 % digital media
+33,6 % eCom Growth

8 % eCommerce sales



1997 2015

L A NCOM E Points de Vente Newsletter Mon compte Nos offres 0! Mon panier Recherche
PARIS

Ve (e eR0lIN MAQUILLAGE SOINS PARFUMS ABSOLUE CONSEILS
Parfums = Par Gammes ' La gamme La vie est belle

Coffret Féte des méres La vie est belle
Eau de Parfum 50ml
: Ecrivez le premier avis AJOUTER A MA SELECTION PARTAGER

Quantité 1 s Contenance | Coffret

83,83 € Les frais de Ivraison sont offerts pour lachat de ce produit

AJOUTER AU PANIER P
Gitaz votre mire en i offrant une déciaration olfactive unique, créde par troks des pius grands L A N C O M E

parkanous Fancen, Copak e mala o hotws sucrées e do Porerce,do
Josin G Arabi,de feur dorange f dessance 6o pachoul.Fates i GboouTe une ol
hicsophi de vie pout suhe son opee chrminvars e boheu, avec Lancime PARIS

Lancome vous conseille Co coftrt contiont
La vie est belle Eau de Parfum S0m! “,
% » % \\/ =

La vie est bete

ks gvis clients sur Coffret Féte des méres La vie est belle Eau de Parfum

ECRIRE UN AVIS

Visiteur Lancome

Services et engagements Lancome
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2017

A TIPPING POINT
OF ATTENTION

TO DIGITAL

Average Time Spent per Day with Major Media by
US Adults, 2017
hrs:mins

Other connected devices
Print* 0:28

Mobile

Desktop/ (nonvoice)

laptop**

Total per day=12 hours 7 minutes

Note: ages 18+, time spent with each medium includes all time spent with
that medum, regardiess of multitasking; for example, 1 hour of
multitasking on desktop/laptop while watching TV is counted as 1 hour for
TV and 1 hour for desktop/laptop,; *excludes digital; * *includes all internet
activities on desktop and laptop computers

Source: eMarketer, Apni 2017

225407

www eMarketer con






SCENES FOCUS : LOOP & GIFS




SHORT LOOPABLE ADS HOOK THE NOW GENERATION




' Tube IS top 5 beauty vioggers: 3.4bn views on YouTube ’ Q Upload

Filters « About 79,700 results

Did you mean: beauty bloggers

Michelle Phan Dope2111 Zoella Bethany Mota BubzBeauty

1.16bn views 580m views 539m views 763m views 390m views
8m subscribers 3.3msubscribers  9m subscribers 9.3m subscribers 2.9m subscribers

Q



V(111 Tube o emma make up m&m Q

M&Ms Make-up Tutorial for Kids by Emma (6 year old) Makeup for kids

o KittiesMama
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+ Ajoutar a < Partager eee Plus |‘ 7 584 ,' 1250
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GO gle beauty

Web Images News Maps Books More ~ Search tools

About 1,520,000,000 results (0.60 seconds)

5 billion searches a year

www.byrdie.com/best-beauty-blogs-2014 ~ Traduire cette page
2 juil. 2014 - Beauty fanatics know that when you stumble upon a blog that speaks to

you, it's akin to finding a soulmate— you know that euphoric feeling of, ...

45 billion videos viewed

fashionista.com/.../10-most-popular-beauty-youtube-... ¥ Traduire cette page
27 nov. 2013 - And the most viewed beauty videos EVER on YouTube are...
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VICHY
NE PEAU IDEALE AU REVEIL,
w:wE OUAND VOS NUITS SONT e
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MAQUILLAGE SOINS PARFUMS ABSOLUE CONSHILS

Tous les produits e la gamme Génifique
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FASTEST GROWING ECOMMERCE CATEGORY

SANISE
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